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W
W i t h  t h e  l a t e s t  r e l e a s e  o f  t h e  D E F I N I T Y E n t e r p r i s e  C o m m u n i c a t i o n s  S e r v e r  ( E C S ) ,

A v a y a  o f f e r s  p o w e r f u l  f u n c t i o n a l i t y ,  a c c e s s ,  a n d  c o n t r o l — c r e a t i n g  a  d i g i t a l

c o m m u n i c a t i o n s  n e t w o r k  t h a t  w i l l  m e e t  y o u r  m i s s i o n - c r i t i c a l  n e e d s  r i g h t  n o w  a n d

s u p p o r t  t h e  w a y s  y o u  w i l l  n e e d  t o  c o m m u n i c a t e  i n  t h e  n e w  C u s t o m e r  E c o n o m y.  

D E F I N I T Y E C S  c a n  s u p p o r t  y o u r  e n t e r p r i s e - w i d e  c o m m u n i c a t i o n s ,  f o r  a n y  n u m b e r

o f  l o c a t i o n s ,  v i r t u a l l y  a n y w h e r e  i n  t h e  w o r l d .  T h e  f l e x i b l e  n e t w o r k i n g  c a p a b i l i t i e s

o f  D E F I N I T Y E C S  a l l o w  y o u  t o  c o n v e r g e  v o i c e  a n d  d a t a  c o m m u n i c a t i o n s  i n  t h e  w a y

t h a t  b e s t  s u i t s  y o u r  b u s i n e s s ,  w i t h  n o  c o m p r o m i s e  i n  q u a l i t y  o r  r e l i a b i l i t y .  

D E F I N I T Y E C S  i s  i d e a l  f o r  l a r g e  l o c a t i o n s  o f  2 0 0  o r  m o r e  e m p l o y e e s .  I t  c a n  b e

s i z e d  t o  p r o v i d e  t h e  c a p a c i t y  y o u  n e e d  t o d a y ,  a n d  s c a l e d  t o  c o n t i n u e  t o  s u p p o r t

y o u r  n e e d s  a s  y o u r  b u s i n e s s  g r o w s  a n d  c h a n g e s .



B u i l d i n g  o n  a  P o w e r f u l  P l a t f o r m

The DEFINITY ECS platform offers an upgrade-ready

processor, a high-level operating system, uniform software,

open interfaces, and distributed processing. All major

hardware is housed in multi-carrier cabinets (holding up to

five carriers), stackable single-carrier system or wall-

mounted cabinets.

At the heart of DEFINITY ECS is the Processor Port

Network (PPN), which is the master controller of the

system. The Expansion Port Network (EPN) contains line

and trunk ports, and provides seamless growth capabilities.

The system’s unique universal port hardware allows any

type of port circuit pack —station, trunk, or service —to be

installed in any available slot.

DEFINITY ECSr can support a total of 44 port networks:

one PPN and up to 43 EPNs. DEFINITY ECSsi can support

a total of three port networks: one PPN and up to two

EPNs.

I n t r o d u c i n g  E n t e r p r i s e  C l a s s  

I P  S o l u t i o n s

Because it’s part of Avaya’s Enterprise Class IP Solutions

family, the DEFINITY ECS is designed to work seamlessly

with other Avaya products to create a comprehensive IP

communication solution. 

New Avaya IP telephones (4612 and 4624) provide the

complete Avaya feature set – the features employees expect

– in phones connected to your network through a standard

Ethernet connection. An Ethernet socket for a PC is

integrated, and you can easily program new features by

downloading new firmware.

The Avaya R300 Remote Office Communicator extends 

the DEFINITY ECS features and applications to remote

locations over your wide area network. Now you can easily

establish branch offices and remote customer contact

centers, while you retain the benefits of central

administration. 

Long distance savings are another significant payoff. For

instance, when making long distance calls to the area of an

office equipped with the R300 Remote Office

Communicator, you can route those calls over your IP

network to your R300 system, then hop onto the local

network to complete the calls – all without toll charges. 

DEFINITY ECS

ECSr

ECSsi

ECScsi

Maximum Stations

25,000

2,400

500

Maximum Trunks

4,000

400

400

Maximum Ports

29,000

2,800

600



For employees in the office or on the road, the Avaya IP

Softphone turns a PC or laptop into a voice terminal that

delivers the full capability of the DEFINITY ECS over a 

56K dial up connection. It’s a perfect answer for

telecommuters and road warriors who need robust

communications and a choice of familiar, user-friendly on-

screen interfaces. And for computer-equipped office

workers who need full voice communication system

functions, but don’t need or want a separate telephone, this

solution provides additional cost savings.

To streamline system administration, Avaya’s Enterprise

Directory Gateway (EDG) provides a converged voice and

data directory-enabled middleware solution that provides a

platform for simplifying information management, which

ultimately can lower costs and improve productivity.

Enterprise Directory Gateway provides an "LDAP-enabled"

gateway for access to the DEFINITY ECS. It provides real-

time, integrated, directory-based read/write access to both

your Avaya communications server-based data and data

derived from your enterprise sources, such as your

corporate databases. Users can create and access up-to-date

voice and /or data information quickly and efficiently.

E n h a n c i n g  P r o d u c t i v i t y  a n d

C u s t o m e r  S e r v i c e

DEFINITY ECS delivers an array of capabilities to help

employees work more efficiently, access information more

easily, and serve customers better. With DEFINITY ECS,

you have all the business features you expect and the

sophisticated call-handling capabilities you want in a

communications system. 

DEFINITY ECS also supports value-added business

applications such as:

• Call Center

• Multimedia Messaging

• Mobility Solutions

• EC500 Extension to Cellular

• Telecommuting

• IP Softphone

• Distributed Workforce Solutions

• Desktop Solutions.

These capabilities further help you build a communications

strategy that’s aligned with your business strategy.

R e d u c i n g  t h e  C o m p l e x i t y  o f  

S y s t e m  M a n a g e m e n t

DEFINITY ECS has built-in capabilities to help you manage

your business-wide communications as easily as possible.

For example: 

• Avaya Site Administration has a graphical interface for

changes, basic analysis, and reporting through a single

point of management.

• DEFINITY Network Administration provides a

client/Web server-based interface to a central point of

administration that is accessible to up to ten users.

• DEFINITY Network Management provides a

comprehensive view of even the most sophisticated

network— up to 30 DEFINITY servers at once.



T h e  F l e x i b i l i t y  t o  S c a l e  

Y o u r  N e e d s

DEFINITY ECS’s modular port network design

can support up to 25,000 telephones through the

addition of circuit cards and cabinets. This

provides flexibility in how you configure and grow

your DEFINITY system.

DEFINITY hardware is reusable with DEFINITY

software enhancements, to protect your investment

and minimize the expense of upgrades. Universal

software allows features and functions to be

implemented and managed the same way on every

DEFINITY system within your network.

A v a y a  R e l i a b i l i t y  a n d  S u p p o r t  

Y o u  E x p e c t

World-renowned DEFINITY system reliability —

greater than 99.99 percent availability for the most

critical system applications —is a result of Avaya

production and testing coupled with Avaya

patented EXPERT Systems proactive monitoring

that is in place once the system is installed.

DEFINITY ECS world-class support also includes

administrator and end-user training at the time of

purchase, plus optional follow-up training. Service

Agreement support includes 24-hour, seven-day

access to a single point of contact; a helpline for

specialized assistance; fast, responsive on-site

support when and if you need it; and online

information and services available 24 hours a day,

every day.

To learn more, contact your Avaya representative.

Or, visit our Web site at:  avaya.com and click on

"Business Solutions".

Communication without boundaries



avaya.com

© 2001 Avaya Inc.
All rights reserved. All trademarks identified by (R), SM and TM are registered trademarks, servicemarks 
or trademarks respectively. All other trademarks are properties of their respective owners.
Printed in the U.S.A. 06/01 • LB0764-04


