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T h e  A v a y a  6 2 0 0  S e r i e s  A n a l o g  Te l e p h o n e s  h a v e  a l l  t h e  s t y l e ,  e a s y - t o - u s e

f e a t u r e s ,  q u a l i t y ,  a n d  c o m p e t i t i v e  p r i c i n g  y o u ’ v e  b e e n  l o o k i n g  f o r.

T h e  A v a y a  6 2 0 0  S e r i e s  A n a l o g  Te l e p h o n e s  p r o v i d e  t h e  r e l i a b l e  p e r f o r m a n c e  a n d

c o n v e n i e n t  f u n c t i o n a l i t y  y o u  w a n t  i n  a  s i n g l e - l i n e  a n a l o g  t e l e p h o n e .

6 2 0 0  S e r i e s  A n a l o g  T e l e p h o n e s

Communication without boundaries

C r e a t e d  w i t h  Yo u r

C o m m u n i c a t i o n s  N e e d s  i n  M i n d

The 6200 Series telephones have a small
“footprint”—taking up a minimum amount of
space on your desk—and are wall mountable for
added flexibility and convenience. Available in 
gray or white, the telephones have a sleek,
contemporary appearance that goes well in
virtually any surroundings and also complements
the look and feel of the latest digital telephones.

The 6200 Series Analog Telephones are designed to
cost-effectively support all Avaya business
communications systems, including the DEFINITY ®

Enterprise Communications Server (ECS),
DEFINITY ProLogixTM Solutions, DEFINITY
Business Communications System (BCS), and
MERLIN LEGEND ® and PARTNER® systems. And,
the 6200 Series telephones are available globally, to
support the needs of multinational businesses.

This means the 6200 telephones integrate easily and
seamlessly into your communications environment—
making Avaya your single source for a total business
communications solution.

D e l i v e r i n g  t h e  B e n e f i t s  Yo u

W a n t ,  C o s t - E f f e c t i v e l y

The Avaya 6200 Series Analog Telephones provide
the business calling features you count on, at a
price that makes good business sense. These
telephones give you precisely the control you want,
with the quality and built-in reliability you expect.

The 6200 Series telephones provide the right
combination of flexibility and ease of use to deliver
benefits you want and expect for your business
communications. For example:

• Place a caller on hold to consult with a co-worker
or gather information, then pick up the call from
the same set or extension, with Set Hold.

• Extend your communications system voice
messaging to your analog sets, with Message
Waiting capabilities.

• Save time in repeat dialing with Redial, which
lets users automatically call back the most
recent telephone number dialed, with just a
touch of a button.

• Use special features that are part of your
communications switch with the Flash function.
It tells the switch that a user is activating a
special feature, not terminating the call and
requiring a dial tone.



The 6211, 6219, and 6221 Analog Telephones
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• Speaker/Handset Volume

• Flash

• Redial

• Hold

• Ringer Volume

• Mute

• Speakerphone

© 2001 Avaya Inc.
All rights reserved.
Printed in the U.S.A.
04/01 • LB0671-03

Features Supported Model Model Model 
6211 6219 6221

• Desk or Wall Mountable ✓ ✓ ✓

• Positive Disconnect ✓ ✓ ✓

• Handset Volume Control ✓ ✓ ✓

• Ringer Volume Control ✓ ✓ ✓

• Tone Dialing ✓ ✓ ✓

• PBX Message Waiting ✓ ✓ ✓

• Redial ✓ ✓ ✓

• Flash ✓ ✓ ✓

• Set Hold (with LED) ✓ ✓ ✓

• Data Jack (RJ11) ✓ ✓ ✓

• System Hold 
(DEFINITY systems only) ✓ ✓

• Repertory Dialing 
(10 buttons) ✓ ✓

• Personalized Ringing ✓ ✓

• Program Keylock ✓ ✓

• Speakerphone ✓

• Mute ✓

• Easily connect a fax machine, modem, or
laptop computer through your 6211, 6219, 
or 6221 telephone and its built-in Data Jack.

• Increase productivity by moving smoothly and
easily from one call to the next, with Positive
Disconnect. It ensures that your communications
system knows when a dial tone for a new call
should be delivered—so users can quickly make
or take another call.

A d d i t i o n a l  C a p a b i l i t i e s  o f  

t h e  6 2 1 9  a n d  6 2 2 1

Some of the 6200 Analog Telephone models include
additional built-in functionality that delivers
exceptional benefits for your business:

• Get the convenience of hands-free talking,
with a built-in Speakerphone in the 6221
telephone set.

• “Turn off” background noise or conduct a side
conversation while listening to a call, using the
Mute feature of the 6221 set. It lets you block
out noise at your end of a call while allowing
the person at the other end to continue
speaking uninterrupted.

• With the 6219 or 6221 set, you can give a caller
music-on-hold (if provided by the switch) by
administering the Hold button as System Hold.

• Get fast, easy one-touch dialing for your
frequently called numbers, with Repertory
Dialing in the 6219 and 6221. You can program
up to ten telephone numbers, with up to 24
digits or elements each, and “lock” them into
the system using Program Keylock.

• When users need to be alerted that a particular
telephone is ringing, they can simply flip a
switch to select one of two distinctive rings for
an individual 6219 or 6221 telephone, with
Personalized Ringing.

I n t e l l i g e n t l y  D e s i g n e d  

a n d  S u p p o r t e d

Avaya is a leader in delivering communications
solutions for businesses, with everything from
equipment to software, to comprehensive services.
The 6200 Series telephones come with a 12-month
warranty; optional extended maintenance coverage
is also available.

Best of all, the 6200 Series Analog Telephones are
proactively designed to provide best-in-class
communications for your business needs today and
beyond. The telephones meet ISO 14001
requirements and are built according to the latest
environmentally responsible standards. And, the
6200 telephones include handset and speaker
volume controls mandated by the FCC—protecting
your equipment investment.

To learn more about the 6200 Series Analog
Telephones, talk to your Avaya representative.
Also, be sure to visit our Web site.

avaya.com/solutions


